
Patient Participation Group (PPG) – Meeting Minutes
Date: Tuesday, 21st October 2025
 Time: 4:00 PM – 5:00 PM
 Location: Virtual Meeting
 Chair: John Tippett

1. Attendance and Apologies
Attending: KD, EOC, AH, JT, JS, CG, CS, AK, MK
 Apologies: WG, HS (new members), EK, JM, NJ, RB
Notes:
· JT welcomed all attendees and thanked everyone for joining the virtual meeting.
· Introductions were made for the benefit of newer members.
· RB advised he will be taking a step back from PPG activities due to family commitments but hopes to stay involved where possible.
· JM has resigned due to ill health, and the group expressed appreciation for his contributions and best wishes for his recovery.

2. Communication Strategy
Led by AH
Discussion Points:
· Seasonal Newsletters:
· AH will produce seasonal newsletters to keep patients informed of updates, campaigns, and local health initiatives.
· The first edition is planned for release by the end of November.
· The newsletter will include a short “Meet the PPG Members” section, introducing members by first name only to make the group more approachable.
· Website Updates:
· As part of her IT role, AH will oversee updates to the PPG section of the website.
· JT suggested that a PPG member could work alongside the IT team to provide input; however, AH advised that due to practicalities, she will instead include members’ ideas and feedback in the update process.
Actions:
· AH to finalise and distribute the first seasonal newsletter (including member introductions) by the end of November.
· AH to update PPG website section and incorporate members’ suggestions.

3. Feedback and Engagement
Led by AH, EOC, and KD
Discussion Points:
· Patient Feedback:
· Overall feedback from System Connect (SC) remains positive.
· MK noted that her neighbour had experienced some difficulties using the system, but it is still an improvement over Anima.
· Friends and Family Test (FFT) Results:
· Results remain positive, with continued praise for staff helpfulness and communication.
· Promoting PPG Membership:
· EOC, as the Complaints Officer, will advise patients about joining the PPG if she feels it would be appropriate following complaint resolution.
· KD will continue promoting PPG membership through normal advertising channels.
Actions:
· EOC and KD to continue promoting PPG membership through complaints resolution and advertising, respectively.

4. Strategic Updates
EOC:
· Provided an overview of the NHS 10-Year Plan, highlighting priorities including prevention, digital access, and integrated care.
· Discussed local implications, particularly community-based service delivery.
JT:
· Shared updates on UHCW developments and their impact on Daventry patients, especially regarding referral pathways and specialist access.

5. Any Other Business (AOB) and Recap
Discussion Points:
· Patient Questionnaire:
· JT will draft proposed questions for review at the next meeting.
· AH and CG will assist with reviewing and refining the questions.
· Future Meeting Times:
· JT will send out a survey to determine an appropriate time for the next few PPG meetings.
Summary of Key Actions:
· AH – Prepare and circulate seasonal newsletter (with member introductions) by end of November.
· AH – Update PPG website section, incorporating members’ feedback and ideas.
· EOC & KD – Continue to promote PPG membership (EOC via complaints, KD via advertising).
· JT – Draft proposed Patient Questionnaire questions for next meeting.
· JT – Send survey to determine suitable times for upcoming meetings.
· AH – Review and refine Patient Questionnaire questions.
Next Meeting: Date to be confirmed (likely 2026).
Meeting Closed: 5:30PM

