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Welcome to Danetre Medical Practice. Please read the following information carefully.
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	Practice Privacy Notice


[image: Privacy Notice (ODP Unit) - GOV.UK] Please ensure you have read a copy of our Practice Privacy Notice which can be found here on our website https://danetremedicalpractice.co.uk/privacy-policy 
Alternatively if you would like a hard copy please ask for this at reception or email the team who will be able to send this to you. 

	Patient Participation Group


[image: ]We are looking for a diverse range of patients to help positively shape the practice's future by joining our Virtual Patient Participation Group. 
We are looking for patients from all walks of life, with a wealth of different experiences to help us to understand YOUR needs. If you or someone you know is interested in getting involved and helping to provide regular feedback, and support to the practice, we want to hear from you. We also hope to help patients better understand the NHS and and Primary Care including how best to access the right care at the right time. 
We are looking for patients from 18+ from all genders. We are also looking for patients with different physical disabilities and learning disabilities to help us to better understand your unique experiences when contacting or attending the practice and what we can do to support this. 
We are aiming for the group to meet approximately every 2-3 months using Microsoft Teams. Meetings will usually be held later in the day/early evening to give as many people as possible the opportunity to get involved. 
If you are interested please contact the practice at danetremedical.practice@nhs.net or ask at reception for a contact form. Our Patient Services Manager Karen will then be in touch with further information. 

	Information for Carers


[image: About us | Action for Carers]Do you care for someone or does someone care for you? Have you made sure you told us during your registration? 
This information helps us to support you as much as possible.  
There is more support available locally through Northamptonshire Carers, further information is available on their website here https://www.westnorthants.gov.uk/directory/local-offer/2701a279-a2c8-4559-b78b-5000a3bb93d8 

	NHS App/Online Services


[image: Tell people about the NHS App - NHS England Digital]Did you know you can access most GP online services directly through the NHS app? This is the quickest, easiest and most secure way to request medications, view your records and access NHS advice and information. You can find more information and helpful guides on getting started and using the app on our website here https://www.danetremedicalpractice.co.uk/nhs-app-1 
Alternatively if you do not have access to a smartphone or would prefer not to use the NHS app then you can still access online services using SystmOnline. Please contact the practice to confirm what access you would like to see and we can provide access and log in details as needed. 

	Appointments


[image: ]Since 2023 all practices have been required to offer patients an “assessment of need” on first contact, so we introduced Anima – our online consultation service. All patients requesting an appointment with either a GP or an Advanced Practitioner will need to submit their request using Anima. 
If you are unable to do this online our Patient Services Care Co-ordinators will be able to continue to help you over the phone. Your request will be handled in exactly the same manner to ensure equity of access to all patients. Completing your request online provides you with more discretion should you prefer not to discuss your medical problem with our Patient Services Team. 
You can register for an Anima account and access this service using this link https://patients.animahealth.com/blue/signIn?name=RGFuZXRyZSBNZWRpY2FsIFByYWN0aWNl or by visiting our website and clicking on the Anima log in button at the top of the home page. 
If you require any further information or advice please either visit our website or speak to our Patient Services Team. 

	Over the Counter Medicines


[image: Prescriptions for over-the-counter medicines - Elm House Surgery]Our GPs, Nurses or Pharmacists will generally not give you a prescription for over the counter medicines for a range of health concerns. Instead, over the medicines are available to buy in a pharmacy or supermarket in your local community. 
Your local pharmacy can help you with a range of advice and help and may even be able to prescribe for certain conditions, think Pharmacy First for minor conditions. 

	 Keeping in Touch


Don’t forget to keep us updated with your contact details! You can also update the details of your Next of Kin so that we can contact in an emergency. You can update us via Patient Online system; give us a call on 01327 703333 after 9am or contact us via email at danetre.medicalpractice@nhs.net

	Training Dates



[image: ]Please note the practice is closed one Wednesday afternoon per month for our Protected Learning Time. This is usually the second Wednesday of the month but as this is set for us by our local commissioning board this is subject to change. Please see notices on our Facebook page, website, and the information screen in the waiting room for upcoming sessions. 
This time allows our practice team to keep up to date with all mandatory training, team meetings and various clinical updates. 
Please call NHS111, think pharmacy first or ring 999 in an emergency if you require medical assistance during these times. 
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