How to submit an admin request on Anima (Travel, PIP, Sick Notes, Test Results etc)
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7. Indicate if this letter has been written for you before. It will help your GP expedite your request:

Is this a repeat of a letter that has been written for you before?
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. Indicate the date that you need the letter by:

‘What date do you need the letter by?

Date Required
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tory
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. Indicate your preference on how you would like to collect the letter:

Do you want the letter to be sent to your home or do you want to collect it from
the practice?
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10. If there is any further information to add regarding your request, you will be able to do so at the final
prompt before submitting your request:

Is there anything else important for us to know? If not, leave blank, and continue
when you are ready to submit your request.

Please go back and check your answers before you submit - you will not be able
to change them after this point.

Additional nformaton (0/500)

met
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11. Great job! You administrative request has been submitted to your GP for review and completion. They
will reach out to you if there are any dlarifications necessary.

Complete

Thank you! You have reached the end. We will review your request as soon as
possible.

You will be contacted through the app and also through email on the next steps
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On your dashboard, you can check the status of your request by clicking on the "Status” icon:

Inprogress

GP Lette Request review: Waiting fo proctice o respond.

The status of your request will automatically update as your GP reviews your request.




image1.png
1. From your Dashboard, scroll to the request links:

Iwontto..

et help for a medical ERn— Aetasm o Help myself
Tequest

2. Click on "Submit an Admin Request”:

Submit an admin
request

For example: get a repeat
prescription filed, request a sick

ote or doctor's note, ask your GP
practice about test resuts and.
referrals
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. Confirm the your selection of a request for "Admin Review":

ouore compin Admnreen
Prt ol ——

00B:01/01/1980 and Finish Loter
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Hil Thanks for using the app to contact our GP practice. We would like to ask you
some questions 5o we can best figure out how to help you. Try and be as specific

a5 you can about the problem so we can get as much detail as possible.
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4. From the options on the screen, select the request you want to submit:

What administrative request can we help with?

Letter from my GP Time off work (Sick Note)

Personal Independence Payment (PIF) Repeat Prescription
e e

[ I - T
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5. In the case of requesting a letter or documentation - indicate who your GP should address this letter or
request to by typing it in the grey box. (The following images may differ slightly depending on the
selection you made on the previous screen):

‘Who does the letter need to be addressed to?

Addressee 0/100)

Empty

am 0 cID
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6. Include any pertinent information regarding why you need the letter:

Please tell us why you need the letter. Be as precise as possible to help us
understand. You can provide details in the next question.

Reasons (0/100)
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Please describe any important information that should be included in the letter.

Detas 0/800)

Empty





