[bookmark: _GoBack]How to submit a request for a medial issue at your GP surgery
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7. Upon submitting your request, it will appear as such:
Check the status of your request x

Depending on your request, your GP may consider it is neccessary
to ask for more information, or to request your consent on further
actions. Below you can track the progress of your request.

> The review is complete and it has been sent to your
practice.

Your GP considers that more information is required.

Additional information has been sent to your practice.

Your GP has signed off your request and awaits your approval.

Acknowledge o reject your GP's resolution.

Done
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8. Anima will automatically update the status of your request, so you will be up to date on any requests
made by your GP regarding your consultation. As long as your email and phone number are correctly
entered in our system, we will communicate your GP's requests immediately to you.
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1. Log onto your Anima account (if it is your first time using Anima, you must Create an Anima Account
first).

After you are logged in, this is your Dashboard:

Welcome back, Priya
How can we help you today?
Iwont to..
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2. Click on the left-most blue button labeled “Get help for 2 medical issue”.

Get help for a medical
issue

For example: tell your GP practice
abouit @ new problem that's
bothering you, or update your GP
‘about an existing condition
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3. Start your Anima consultation by clicking on the blue "Begin” button at the center of your screen.
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Hil Thanks for using the app to contact our GP practice. We would like to ask you
some questions so we can best figure out how to help you. Try and be as specific
a5 you can about the problem so we con get as much detail as possible.
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4. You will be asked a series of questions that will help your GP in making a decision on how to help you.
Also, it will help decipher if you are having and medical emergency and are better suited to seek
emergency care. You will also have the option to type in any concerns for your GP to see.

What would you like to discuss today?

Alangstanding condition that the GP
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e





image5.png
5. Once you have completed all of the questions on your Anima screen, you will see the following
message:

You re completing: Shoulder Pain review
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s eionon
Completed
Thank you! That's the end of the consultation. We will eview it as soon as
possible.
Youwillbe contacted you through our app and also through e-mail on next steps
tany).

This indicates your medical request has been sent over to your GP for review.
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6. You can check the status of a request on your dashboard. Just click on the "Status” button.

Inprogress @

‘Shoulder Pain review: Waiting for procticeto respond. Check





