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PRACTICE COMMENTS PROCEDURE

If you have a comment about the service you have
received from this practice, please let us know.

HOW TO MAKE A COMMENT
How to-Have your Say

If you feel there is a service improvement we
could make in the first instance please speak to a
member of the management team who will see
what can be done in connection with your
recommendation.

If it is not possible to change the service we will
give you a full explanation of why.

If your comment is to praise the service you have
received please either speak to a staff member or
write a comment on this form and hand into
reception.

Note: If you are making a complaint please use the
complaint form, it is practice policy to ensure you are
not discriminated against, or subjected to any negative
effect on your care, treatment or support.

COMMENTS FORM

Name:

Address:

Telephone:

Date of comment:

Details:

Signed:




