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Welcome to the Winter Edition of YOUR Patients’ Newsletter. We hope you enjoy reading through and finding out what’s happening within YOUR practice.

 Issue:  January 2024

	ANIMA  
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From the 1st April  2023 all Practices were required to offer an “assesment of need” to all patients on first contact, so to help combat this we have introduced Anima!
Any patient who needs an appointment with either a GP or Advanced Practitioner will need to complete their request online (the link is available on our website) or if you are unable to access online then by calling the Practice and speaking to our Patient Services Care-Coordinators. 

Your request will be handled in exactly the same way whether this is done online or via the phone to ensure that this is equal for all patients. However, please be aware completing the Anima request online will provide you with more discretion should you not wish to discuss your medical problem with our team. 
Your request will then be reviewed by our clinical team who will be able to arrange the appropriate follow up, inlcuding face to face appointments, telephone appointments and onward referrals. 

We are continually reviewing this system and making improvements to ensure that this is working for all patients, we thank you all for your patience. 

	New Starters
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We would like to offer a very warm welcome to the latest members of the Danetre Medical Practice Team: 

Pam – Our new Team Leader for Patient & Support Services

Dr Bajaj & Dr Prasad, our new GPs.
April – Our new practice nurse

Humaira – Our new Clinical Pharmacist
	Statement of Fitness To Work
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When requesting a follow on sick note, please bear in mind these cannot be requested before your current note has expired. If you are requesting a Statement of Fitness to Work for the first time, you may be required to have a face to face appointment with a clinician before the certificate is issued.
	ARI Respiratory Hub 
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We are now taking part in the Acute Respiratory Infection scheme to help relieve the winter pressures on the practice. This involves the Practice hosting a locum doctor clinic on alternate Fridays with the aim of seeing patients with acute respiratory illnesses such as coughs, chest infections and other respiratory issues. You will be booked into this clinic and notified after your Anima request has been triaged.
	NHS App


If you are a patient at our practice, you can use the NHS App to access a range of NHS services on your smartphone or tablet.

It doesn’t replace existing services and you can still contact us in the usual ways.
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Once you have verified your identity in the app, you will have easy, 24/7 access to a growing range of health services and information.
You can: 

· order repeat prescriptions

· access NHS 111 online

· find NHS services

· view your health records

· book appointments

· & much more…
	NHS Healthchecks
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 Are you aged between 40-74? 
Did you know you could be eligible for a free NHS health check? This valuable assessment helps us to identify your risk from various conditions such as heart disease, diabetes, kidney disease and even dementia. It can also help us to assess your risk for having a stroke. Knowing your risks is so important as it means that we can take steps now to stop these things before they develop into life changing or potentially life threatening conditions. Please speak to our patient services team to confirm your eligibility. 

	Influenza/Covid-19 Vacciations
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 We are continuing to book appointments for patients wishing to have their influenza vaccination and/or Covid-19 booster jab. Please ask at reception or give the Patient Services Team a call to check your eligibility. 
	DMP Website
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 We are continually making improvements to our website to ensure it is the most user friendly it can be. We have recently moved a number of things such as the ‘HRT Request’ and ‘Contraceptive Pill Request’ form to our prescriptions section of the website.

Please take a look at our new and improved site: https://www.danetremedicalpractice.co.uk/
We always welcome suggestions, so please leave us feedback via the Contact Us page.
	Accredited Training Practice 
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Danetre Medical Practice participates in the General Practice Vocational Training Scheme, whereby fully qualified doctors wishing to enter general practice receive three years’ further training. These trainee GPs or Registrars will be working within the Practice and available for consultations. We currently have two GP registrars and two visiting medical students from Warwick University attending the practice. 
	Patient Survey
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We will soon be asking for your feedback on our appointment system, opening hours, waiting times and overall service. 
To take part in the survey, please complete a questionnaire which can be found in our reception area or downloaded from our website. 

We aim to collate the results by the end of March 2024. Co-operation with helping us with your feedback is  very much appreciated. 

	Research  
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Did you know Danetre Medical Practice is an award winning, accredited research and training practice? We are currently running a number of research projects such as: 1. STATIC – a trial related to the stopping of certain medication in patients with inactive Crohn’s Disease.
2. T2T – a trial to look at the most effective and cost effective methods of treating GOUT.
3. BICs – a new drug trial to combat flare ups of COPD.
4. ERICA – Electronic Risk Assessment for Cancer, trialing software of risk assessments tools and symptoms checkers that will aid in early cancer diagnosis.
5. ATTACK – a trial to test the use of Aspirin to target arterial events in Chronic Kidney Disease. 
If you would like to opt-out of medical research then please visit: https://digital.nhs.uk/services/national-data-opt-out 

	Over The Counter Medications


Did you know you can now obtain medical advice from your local pharmacist? Pharmacists can offer advice for many common ailments such as: Lower back pain, eczema, heartburn and indigestion, fever in children, headaches, coughs in adults, Acne (spots), sprains and strains, sore throat, ear ache, common cold. 
	Protected Learning Time


Please note below our PLT Training dates. We will close at 12:30 on the dates shown and reopen at 8am the following morning. Please call 111 if you require medical assistance after that time. 

January 17th 2024

February 14th 2024

March 20th 2024

Email: 			danetremedical.practice@nhs.net


Website: 		� HYPERLINK "http://www.danetremedicalpractice.co.uk" �www.danetremedicalpractice.co.uk�


Telephone: 		01327 703333 
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